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PERFORMANCE MEASUREMENT TRACKING May 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING

May 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING

May 1998
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING

May 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING

May 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING

May 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING May 1998
Maintenance (POTS) South Texas
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance (POTS) South Texas
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PERFORMANCE MEASUREMENT TRACKING May 15898

South Texas
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PERFORMANCE MEASUREMENT TRACKING May 1998

South Texas

Maintenance - Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING

May 1998

South Texas

Mean Time to Restore (Hours) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING May 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance - Specials (Resale) South Texas
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

May 1998

South Texas
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Measurement

No. 41

30%

No. of # Trouble Trouble Trouble
Circurts Reports Report Rate | Report Rate 25% 4.
20% + s
15% ¢ e, Ce-<<-SWBT
—e—All CLECs
10% ¢
Jan-98 592 1.01%
Feb-98 655 031%
© 05% +
Mar-98 b
Apr-98 /
00% + »-

12 Mo. Total

Jan-98 Feb-98 Mar-98 Apr-98 May-98

SWBT [ 40%

All CLECs
No. of Mean Time |  Trouble Trouble |-
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30%
D, "'
25% - - -sweT |
0% 4 e - ~—ap— All CLECs | |
---------- et . ri
1 5% ;
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Feb-98 384 0 000% 163%}: X
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

May 1998

South Texas

Failu

All CLECs SwBT
No. of # Trouble Trouble Trouble
Circurts Reports | Report Rate | Report Rate !

-

—— Al CLECSJ :

Apr-98

All CLECs

No. of
Circuits

# Trouble
Reports

Trouble
Report Rate

Trouble

Report Rate F:

8.0% 1

40% -

!

20%

0 0%

«ee---SWBT
—e— All CLECs

Jan-98 Feb-98

All CLECs
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Mar-gsk: 0 0 a 000%E] g |
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et Lo ) Jan-98 Feb-98 Mar-98 Apr-98 May-95
1 12Mo Total[{{ 0 0 { na| 233%}
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

May 1998

South Texas

BRI Loop - ISDN

All CLECs

Measurement 1
No. 48 No. of

Circutts

# Trouble Trouble
Reports Report Rate

o

&

e e -SWBT
—o— Al CLECs

BRI Loop - VGPL

All CLECs

# Trouble Trouble
Reports | Report Rate

Trouble
Repart Rate

Mar-98

Apr-98

12 Mo. Total |

oot

All CLECs

No. of
Circurts

# Trouble Trouble
Reports Report Rate

Trouble

35.0%
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20 0%
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44%5 10 0% 4
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2 0 00%
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14 1 71% 1aanf]| 00%
........................ A - e Jan-B8
3z | 2| €3%] 8 4%}

Feb-98

Mar-98

Apr-98

May-98
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No. 49 # Trouble #M d % M d d 8 0% "
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70% .
& 0% . ‘ -
=t - sweT |}
50% ¢ d
~—el—— All CLECs | ]
40% :
30%
n/a 5 4% -
nia sg%}| 20%
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nla 54%f] 00% . o P
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0 > — o -~
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PERFORMANCE MEASUREMENT TRACKING

Malntenance - Unbundled Network Elements (UNE)

May 1998

South

Texas

BRI
BRI Loop - ISDN
L All CLECs SWBT
# Trouble Mean Time Mean Time K
Reports to Restore to Restore 1 i el .
O s SWBT
47 ~—@— All CLECs
Jan-98 4
Feb-98 |
Mar-98 1
Apr-98 -:E
ay-98 }: * * *—
RIS Jan-98 Feb-98 Mar-98 Apr-98 May-98
12 Mo. Total
S R RO SRR p——. 000 ’
All CLECs SWBT
# Trouble Mean Time Mean Time et ..
Reports to Restore toRestore {i 300+ __..e="T ) ’ .
----+- SWBT
1 —&— All CLECs
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160 TL . .
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120 1 N
100 s
80 1. ’ N
o+ el g
40 q
O -+
00 » <
Jan-98 Feb-98 Mar-98 Apr-98
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

May 1998

South Texas

BRI Loop -

Mean Time to Restore (Hours) - No Dispatch

TR0

AL

........ RS

ISDN

All CLECs SWeT
# Trouble ] Mean Time | Mean Time
Reports to Restore | to Restore
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45

40 1
35 4
30 ¢+

25 1

. . - -SWBT
P | !—e—ancLECS

15 4 I
104 .77
0.0 @ & @
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i
|
E
i
i
|
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]
|
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e
..
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_
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PERFORMANGCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

May 1998
South Texas

............... m OO IR ATITINITRTORIR
55 BRI Loop - ISDN
Measurement All CLECs 14.0%
No. 52 # Trouble # Repeat % Repeat " i
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P i
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son | .o s
- e -SWBT i
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i
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PERFORMANCE MEASUREMENT TRACKING May 1998

Provisioning (POTS) Central / West Texas
Mean installation Interval (Days) - Field Work
Residence
All CLECs SWBT
No. of Mean Na Mean No.
QOrders of Days of Days
333 242 3.49

385 2.39 358
535 2.83 ass
848 2.88 3.98
1,008 2,67 374
868 2.86 382
728 3.42 424
657 356 412
755 318 375
853 377 404
3.21 383
3.08 371

-e---.SWBT |
—e— Al CLECS

7,949 3.08 3.84

Business
ANl CLECs

No. of Mean No Mean No

Orders of Days of Days

17 247 373
21 381 394
32 266 412
59 318 428
78 304 422

Jui-87 4

Jan-98 1

Aug-97
Sep-97
Oct-97
MNov-97
Dec-97
Feb-98
Mar-98 4
Apr-98
May-98

Y Y
[------swBT |

—&— Al CLECs

rerves

Jul-97
Aug-87
Sep-97
Oct-97
Nov-97 1
Dec-97
Jan-98 1
Feb-98
Mar-98 1

llHean lfﬁtallation Intéwa.l (D-a-\-;s-) B No Field Work

Residence

All CLECs
No. of Mean No
Orders of Days L
1.487 153
2.832 103
5015 2.26
6,627 224 !
8,799 201 —p— All CLECS
6.491 219
10928 263
4.988 21
4,699 197
4882 101
4757 176

Business

All CLECs SWBT 135
No. of Mean Na Mean No ;
SRk Orders of Days of Days 1 30
Jun-g7f 212 139 071
Juk87f 163 129 ors f] 2°
Aug-97F 269 163 062 20
Sep-97 | 1.256 N 0867 (.- ---SwWBT |
Oct-97f 1.200 148 066 |] 15 @ Al CLECs!
Nov-87f 752 213 06s | 4 —_—
Dec-97} 625 154 os7{] 10 ¢
Jan-98 624 177 074 TS PRI el
Feb-gaf 752 23 067 ] 054 |
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Apr-98} 1194 158 o T T T T .
v Mavo8l{  2334{ 109 065 T 2 ‘;; ‘;; T 3 z E g T %
T 2mo tow}{ 10423 175 | ces}| ~ < ©® ° 2 o 5 & = < 2
Ty
Aefvinfiniatetehated
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

May 1998

Central / West Texas

All CLECs

SwWeT 100.0%

# instail % Install
in 5 Days in 5 Days

% install J

324 97.30%
37 96.36%
94.39%
791 93.28%
77 97.12%
638 95.51%
656 90.11%
577 87 82%
692 91.66%
90.74%
94.25%

Business

04.43%

95.0% 1

Mar-98 +

All CLECs

# instail % instatl
in 5 Days in 5 Days

% Instal!
in 5 Days
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3 96.88%
53 89 83%
69 88.46%
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78.38%
93.61%
95.28%
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88.29%
87.66% |
82.37%
88.42% |:
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<eee--SWBT
——All cusc;)

tallations Comph‘ed i Days‘ AT o

ae-e.-SWBT |

~— g All CLECs

}

Residence
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in 3 Da n 3 Da n 3 Days |
i L L1 soow
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5623 84.85% 97 1% Kl so0x |
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4.041 8101% 9708% [{ 200% ;
3,838 B83.83% 97 61% 10 0%
3.047 84 30% 57 40%
0 0%
4,281 89 99% o8 38% |

98 +

55 5% 5 5 55 % 8 3 8 8
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.......................................................... : 3 S < & o] z 2 3 P = 4 = 3
97 71% |
..... : BRI ; A shs0seRATshR0s
uSINess X
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- r q 950%
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1.094 87 10% 9591% [ e --e.-SWBT
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75 0% -
"094 N 52% 97 22% : ~ ~ ™~ ~ ~ ~ "~ «© @® [: ] x «©o
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T e 3 3 3 & 3 g 73 k] [] s 2 ]
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PERFORMANCE MEASUREMENT TRACKING

May 1998

Central / West Texas

Provisioning (POTS)
Percerlt SWBT Cau
Residence
Al CLECs SWBT 14.0%
No. of #Missed | % Missed | % Missed
Orders Due Dates | Due Dates | Due Dates 120% 1,
359 26 7.24% 11.67%
425 25 5.88% 11.54% 00% {
578 a1 7.00% 1032% 5.0% |
918 50 5.45% 10.88%
1,103 54 4.90% 12.10% 6.0% 4
762 61 8.01% 10.69%
821 60 7.31% 11.43% 4.0% 4
770 64 831% 10.08%
856 67 7.83% 9.96% 2.0% 1
80 8.47% 10.51%
61 7.62% 11.23% 0.0%
a7 8.12% 10.86%

Business

All CLECs SwWBT
No. of # Missed % Missed | % Missed
Orders Due Dates | Due Dates | Due Dates

-

28
p2]

1"

9
6
3

4
1
8
3

26.47%
2143%
857% 10.89%
533% 10.35%
12.09% 11.62%
8.08% 11.62%
337% 11.86%
20.74% 987%
20.85% 8.80%
7.53% 10.40%
8.07% 10.38%

10.94%

—@— All CLECs

Jun.87
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Aug-97 1+

Sep-97 |

30.0%
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Dec87 ¢
Jan-98 4
Fab-98 1
Mar-98
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4
25.0%
20.0%

15.0%

cee..-sweT |
——&— Ali CLECS

4

~ ™~ ~ [y ~ Q @ L3 2o} [ o]

e e @ 2 @ 9 & o O

3 3> T 3 Q c o F] & [N

3 05 c 2z &8 8 & = < 2
No Field Work

Residence
All CLECs SWBT
Fased | % WMissad | % M A
Due Dates | Due Dates | Dus Dates [ 0%
0 0 00% 006% f
2 0 04% 007% F| 019 A
2 0.03% 008% |
£ 0.05% 008% Ef (o 4° A <« -«SWBT
3 0 03% 004% f A\ | ——@— Al CLECs
a E: AR -
2 002% 005% i o | L
6 0 04% 004% i .
3 003% 003%
1 oo% i
3 004% 005% | ]
9 011% 006% | 3
4 00%
“f 0w o0ewy 55 5 5 5 5 8 8 3 3 g '=
4 0 06% 005% [ : 2 9 & g 3 & ¢ & = & > §
52 80 2 48 8 & 2 < 3 :
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All CLECs SsweT || 16%
No. ot #Missed | % Missed | % Missed |/ St
Orders Due Dates { Due Dates | Due Dates [ 14% N "
sun-97 266 o 0.00% 048% £ 206 : \
Juk-97|; 292 0 000% os2%
Aug-97 | 407 0 000% oez% || 10% N Y
Sep-67} 2630 8 0 30% omm | 0.8% ;! | S [ swer
oct-67}: 1,606 4 025% 071% | N \ S | | ~—e—ancLECS
Nov-97}: 1.891 4 021% 155% [ 06% e R
Dec-o7} 1220 3 025% L Y2 ) |
Jan-ga}: 1,048 2 010% 085% | i
Feb-98|: 1505 2 013% 055% | 02% :
Mar.g8 1.250 8 064% 049% J
Apr-08|: 2,664 5 0 19% ooow || 00% &—o—¢ AN R S
May-98; 3.407 o 0 00% 0 48% 22 % 2 2 2 % ¢ 2 % 2 2
——— : 3 3 2 % Ie] % a s LGL) g f(l g
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

May 1998

Central / West Texas

rcent SWBT Missed

.................... o

All CLECs SWBT
ool ryviR % Mssed 1 % Missed
Orders Due Dates | Due Dates | Due Dates

16
17
26
38
37
33
26
42
45
50
43
33

4.46%
400%
4.50%
4.14%
3.35%
4.33%
3.17%
5.45%
5.26%
5.30%
5.37%
5.70%

578

9.44%

[ ool aos]  asen] . el

Business
All CLECs SWBT
No. of # Mi % Missed | % Missed
Orders Due Dates | Due Datss | Due Dates
9| 2647% 681% |
2 7.14% 7.44% [
0 0.00% 7.20% [
2 267% 7.25%
7 7.69% 7.88% |
8 8.08% 7.76% E
1 112% 7.88% F
20 1481% 6.49%
17 16.16% 6.50%
6 411% 7 45%
9 558% 7.00%
10 585% 7.00%
e
. 91 7.76% ] 7.30% E::
. 3

—&-— All CLECs

“-_.". "--.~ ‘-'-"'
8.0% |
6.0% 4
40%!r-
2.0% 4
I S _
5 5 &% 5 % % & § 8 § 8§
= 3 ® & % € o E 5
33288 % 8 58 8 8 2

20.0%

15.0%

10.0%

50%

0.0%

Jun-87

<o -SWET

—@— All CLECs

ag
~
[}

Jul-97
Mar-98

Jan-98 {+
Feb-98 +

~
L

2
a

Oct-97

(=]
3
<

Residence
All CLECs SwBeT
% Missed | % Missed | % M
Due Dates [ Due Dates | Due Dates |
0 0.00% 455% |
0 0 00% §59% |
o 0 00% 4 95% !
2 526% 598%
1 270% 488% £l 40%
2 6.06% 4 42% 30% |
2 7 69%
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0 0 00% 10% l
2 4 00%
2| soew 72 %% ¢
...................................................................... 2 = =) U‘; o

Nov-97
Apr-98
May-98

All CLECs SWBT
# Missed % Missed % Missed
Due Dates | Oue Dates | Due Dates 300%
Jun-97|; ] 0 000% 584% |
su-a7 2 0 0 00% 7aewm || 0%
Aug-97 0 0 na 698% El 5000 |
Sep-97} 2 0 000% 615% |
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Nov-87}: 8 0 000% §76% I
Dec-97} 1 0 000% 1113% | 100%
Jan-081 20 0 000% | 1250% ] IR
Feb-88/: 17 2 1176% 533% [| 50% J
Mar-g8 6 0 000% 993% |
Apr-98 9 3 3333% e f
vorsoll o] 1| o] eer i
12 Mo Totat: 6 59% | s
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